JOANNA ROSE | PRIVACY NOTICE

PRIVACY & DATA

Privacy Notice

How Joanna Rose collects, uses and protects personal information
Effective from 21 August 2026

This notice explains how | use personal information when you visit my website, make an enquiry,
book or attend a service, receive mentoring, join my mailing list, provide a testimonial, or are
referred to me by another organisation.

1. Who | am

Joanna Roffey trading as Joanna Rose ("Joanna Rose or "me") is responsible for deciding how and why your
personalinformation is used. For data-protection purposes, | am the data controller.

nongn
U

This notice covers Joanna Rose services including yoga and mindfulness classes, courses, retreats, forest-
bathing experiences, professional mentoring, events and referred wellbeing programmes.

Email joanna@joannarose.co.uk
Website joannarose.co.uk
Postal address [BUSINESS ADDRESS TO BE ADDED BEFORE PUBLICATION]

2. The information | may collect

Depending on how you interact with Joanna Rose, | may collect:

¢ ldentity and contact details, such as your name, email address, telephone number and, where genuinely
required, postal address.

* Booking and service information, including the service booked, dates attended, correspondence,
cancellations and preferences.

¢ Payment and transaction information. | do not receive or store your full card number, PIN or card security
details.

* Health, mobility, accessibility, dietary or safety information that you choose to provide and that is relevant
to your safe and inclusive participation.

* Professional and mentoring information, such as your employer or education setting, MiSP course,
mentoring checklists, brief session notes, attendance, professional-development goals and completion
status.

* Communications sent through email, Wix forms and website chat, telephone, text, WhatsApp, Facebook,
Instagram, LinkedIn or a Wix member app.

* Photographs, short videos, testimonials and reviews where you have agreed to their use.
* Marketing preferences, including whether you have chosen to receive newsletters or app notifications.

¢ Technical and website-use information collected through essential cookies and, where you consent, Wix
Analytics cookies.

¢ Referralinformation received from Swansea Wellbeing Centre or another referring organisation, normally
limited to what is needed to contact you, administer your place and deliver the referred service.
Children’s information

Joanna Rose services covered by this notice are not intended to collect personal information directly from
children or young people. Mentoring clients must anonymise examples involving pupils, families, colleagues and
workplaces and should not share unnecessary identifying information. If identifiable information is disclosed
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accidentally, | will not include it in my notes unless retaining or reporting it is necessary for safeguarding or legal

reasons.

3. How | obtain information

| may obtain information:

Directly from you when you enquire, complete a Wix form, book, pay, attend, email, message or speak
with me.

During the delivery of a class, course, event, mentoring relationship or other service.
From Swansea Wellbeing Centre or another organisation that refers you to a Joanna Rose service.

From MiSP where necessary to support a relevant training pathway, or from information you provide in
relation to that pathway.

Automatically through Wix and the cookies or analytics tools enabled on the website.

From payment and accounting providers when they confirm a transaction or transfer.

4. Why | use information and my lawful bases

UK data-protection law requires me to have a lawful reason for using personal information. The reasons | rely on
are:

Contract — to take and administer bookings, receive payment, deliver the service you requested,
communicate about it, apply the agreed cancellation terms and provide mentoring.

Legitimate interests — to answer enquiries, manage and improve the business, maintain appropriate
service and completion records, protect the security of my systems, and communicate with previous
customers about similar Joanna Rose services where the customer soft opt-in applies. | consider the
impact on your rights before relying on this basis.

Legal obligation — to maintain tax and accounting records, respond to lawful requests and meet
applicable legal or regulatory duties.

Consent — for optional marketing where required, non-essential analytics cookies, identifiable
promotional photographs or videos, and publication of testimonials or photographs. You may withdraw
consent at any time.

Vital interests — where it is necessary to protect life or respond to a serious emergency.

Safeguarding and professional responsibilities — depending on the circumstances, | may rely on legal
obligation, vital interests or legitimate interests to respond appropriately to a safeguarding concern.

Sensitive information

Health, disability, accessibility and some referral information may be special-category data. | normally use this

information with your explicit consent and only where it is relevant to supporting your participation. In an
emergency, information may be used or shared where necessary to protect your or another person’s vital
interests.

5. Mentoring

For professional mentoring, | may retain completed MiSP mentoring checklists and short, factual notes needed

to support your development and maintain an appropriate record of the service. These records are stored

securely in Microsoft OneDrive and are accessible only to me.

Mentoring sessions may be delivered through Zoom but are not routinely recorded. Please anonymise examples

involving children, young people, families, colleagues, schools or other organisations.

Where mentoring forms part of a MiSP training pathway, | may share limited information with MiSP, such as your

name, course, attendance and confirmation that relevant mentoring or course-completion requirements have

been met. Mentoring checklists and private session notes will not normally be shared unless this is necessary

and you have been informed, or disclosure is required for safeguarding or legal reasons.
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6. Referrals and social-prescribing services

If you are referred by Swansea Wellbeing Centre or another organisation, | may receive your name, email
address, the service to which you have been referred and any essential information needed to support your
participation. | ask referrers not to provide unnecessary information such as your home address, GP surgery or
telephone number unless there is a specific reason.

| may confirm your attendance to the referring organisation and provide general or anonymised feedback about
the service. | do not routinely provide individual assessments, private comments or detailed information about
your participation.

7. Marketing, photographs and testimonials

Email and app updates

You may choose to receive occasional emails about Joanna Rose classes, courses, retreats and events. Where
appropriate, | may also contact existing customers about my own similar services under the customer soft opt-
in. Every marketing email will identify Joanna Rose and provide an unsubscribe option.

| do not add social-prescribing referrals or contact details supplied by another organisation to my marketing list
without a separate opt-in. Necessary booking confirmations, reminders, venue information and service changes
are not marketing and may be sent as part of delivering your booking.

If you choose to follow Joanna Rose through a Wix member app and enable notifications, | may send service
information and occasional promotional updates through the app. You can manage or disable notifications
through your app or device settings. | do not routinely send promotional WhatsApp or text messages unless you
have specifically requested them.

Photographs, videos and testimonials

| may take and use identifiable photographs or short videos for the Joanna Rose website, social media and
promotional materials only where you have actively agreed. Participation is optional. | may ask verbally before a
photograph is taken and keep a brief record of who agreed, when and what they were told.

Testimonials, names and accompanying photographs are published only with permission. You may withdraw
your permission by contacting me. | will then stop future use and remove material from channels under my
control where reasonably possible. Withdrawal does not affect processing that was lawful before it was
withdrawn, and | may not be able to retrieve printed material already distributed or copies independently shared
by others.

8. Who | may share information with

| do not sell personal information. | may use or share limited information with the following providers and
organisations where necessary:

*  Wix, for website hosting, forms, chat, bookings, customer records, email marketing, the Wix member app,
analytics and payment administration.

* Payment providers such as Wix Payments, PayPal, Stripe, Apple Pay and Tyl by NatWest, together with my
bank, where relevant to the payment method selected.

* Google Workspace, which hosts my business email.

* Microsoft OneDrive, which | use for secure document storage.

e Zoom, where used to deliver online mentoring or meetings. Sessions are not routinely recorded.
* FreeAgent, for bookkeeping and accounting records.

e Facebook, Instagram, WhatsApp and LinkedIn where you choose to communicate with me or engage with
Joanna Rose through those platforms.

e MiSP, for limited training-pathway attendance and completion information where relevant.

¢ Swansea Wellbeing Centre or another referring organisation, for limited attendance information and
general or anonymised service feedback.
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* Venues, caterers or delivery partners, but only the minimum information necessary—for example, the
number of gluten-free meals rather than a person’s full details wherever possible.

* Professional advisers, insurers, payment-recovery services, public authorities or safeguarding bodies
where reasonably necessary or legally required.

Nobody else has routine access to my Wix account, business email, OneDrive folders or client records.

9. International transfers

Some technology and payment providers may process information outside the United Kingdom. Where this
happens, | use established providers and rely on the safeguards made available under UK data-protection law,
such as UK adequacy regulations or approved contractual protections. You can contact me if you would like
more information about a particular provider.

10. How long | keep information

| keep information only for as long as it is needed for the purpose for which it was collected, taking account of
tax, insurance, contractual, professional, safeguarding and legal requirements. My usual periods are:
e Enquiries that do not lead to a booking — normally 12 months after the last contact.

¢ Health, mobility and accessibility information — normally until the service ends and then deleted within
three months, unless an incident, complaint or continuing need requires longer retention.

e Social-prescribing working spreadsheets — normally three months after the programme and required
reporting are complete.

* Mentoring checklists and brief notes — normally three years after the mentoring relationship ends, unless
MiSP, my insurer, a complaint, safeguarding matter or legal requirement requires longer.

* Agreements, attendance and completion records, and ordinary booking records — up to six years where
required for contractual, insurance or legal purposes.

¢ Financial and tax records — at least five years after the 31 January tax-return deadline for the relevant tax
year, or longer where HMRC requires.

* Marketing records — until you unsubscribe or the information is no longer active. | may retain a minimal
suppression record so that | do not contact you again by mistake.

* Photograph and testimonial permissions — while the material remains in use, unless permission is
withdrawn.

| review records periodically and may delete or anonymise them earlier when there is no continuing reason to
keep them.

11. How | protect information

| take proportionate steps to protect personal information, including:

¢ Using password-protected accounts, secure devices and two-step verification where available.

e Storing mentoring and referral records in restricted Microsoft OneDrive folders, with additional protection
for sensitive files where appropriate.

* Keeping access limited to me and not creating unnecessary copies, screenshots or detailed notes.
e Using established website, email, payment and storage providers.
¢ Collecting and sharing only the minimum information needed and reviewing records for deletion.

No electronic system can be guaranteed completely secure, but | take reasonable steps to prevent
unauthorised access, accidental loss, misuse or disclosure.

12. Website cookies and analytics

The Joanna Rose website uses essential cookies needed for the website, bookings and security to function. It
also uses Wix Analytics to understand website visits and how people use the site. Non-essential analytics or
marketing cookies should be placed only after you make a choice through the website cookie banner.
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You can accept, reject or manage non-essential cookies through the cookie banner or privacy settings available
on the website. If additional tools such as Google Analytics or Meta Pixel are enabled in future, this notice and
the cookie information will be updated.

13. Your data-protection rights

Depending on the circumstances and the lawful basis used, you may have the right to:
e Askfor a copy of the personal information | hold about you.
* Ask me to correctinaccurate or incomplete information.
* Ask me to delete information where there is no continuing lawful reason to keep it.
* Ask me to restrict how information is used.
* Object to processing based on legitimate interests or to direct marketing.
* Receive information you provided in a portable format where the right applies.
* Withdraw consent at any time where | rely on consent.

To exercise a right or ask a question, email joanna@joannarose.co.uk. | may need to confirm your identity before
releasing or changing information. | will normally respond within one month.

| do not use personal information to make solely automated decisions that have legal or similarly significant
effects.

14. Complaints

If you have a concern or wish to make a complaint about how | use your personal information, please email
joanna@joannarose.co.uk and mark the message ‘Data protection complaint’. | will acknowledge your
complaint within 30 days, investigate it appropriately and communicate the outcome without undue delay. | may
ask for further information where this is reasonably needed to understand or investigate the matter.

If you are dissatisfied with my response, or prefer to contact the regulator directly, you have the right to
complain to the Information Commissioner’s Office (ICO):

* Website: ico.org.uk/make-a-complaint

¢ Telephone: 03031231113

15. Changes to this notice

| may update this notice when my services, providers or legal obligations change. The current version will be
published on joannarose.co.uk and the effective date at the top will be updated.
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